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This chapter presents a taxonomy that defines the domain of System 2 
thinking. Figure 2.0 distinguishes System 1 or intuitive thinking from the four 
broad categories of analytic methods used in System 2 thinking. It describes 
the nature of these four categories, one of which is structured analysis. The 
others are critical thinking, empirical analysis, and quasi-quantitative analysis. 
As discussed in section 2.2, structured analysis consists of eight different 
categories of structured analytic techniques. This chapter describes the 
rationale for these four broad categories and identifies the eight families of 
structured analytic techniques. 

The word “taxonomy” comes from the Greek taxis, meaning arrangement, 
division, or order, and nomos, meaning law. Classic examples of a taxonomy are 
Carolus Linnaeus’s hierarchical classification of all living organisms by kingdom, 
phylum, class, order, family, genus, and species that is widely used in the biological 
sciences, and the periodic table of elements used by chemists. A library catalogue 
is also considered a taxonomy, as it starts with a list of related categories that are 
then progressively broken down into finer categories.

Development of a taxonomy is an important step in organizing knowledge 
and furthering the development of any particular discipline. Rob Johnston 
developed a taxonomy of variables that influence intelligence analysis but did not 
go into any depth on analytic techniques or methods. He noted that “a taxonomy 
differentiates domains by specifying the scope of inquiry, codifying naming 
conventions, identifying areas of interest, helping to set research priorities, and 
often leading to new theories. Taxonomies are signposts, indicating what is known 
and what has yet to be discovered.”2

Robert Clark has described a taxonomy of intelligence sources.3 He also 
categorized some analytic techniques commonly used in intelligence analysis, but 
not to the extent of creating a taxonomy. To the best of our knowledge, a taxonomy 
of analytic methods for intelligence analysis has not previously been developed, 
although taxonomies have been developed to classify research methods used 
in forecasting,4 operations research,5 information systems,6 visualization tools,7 
electronic commerce,8 knowledge elicitation,9 and cognitive task analysis.10

After examining taxonomies of methods used in other fields, we found that 
there is no single right way to organize a taxonomy—only different ways that 
are more or less useful in achieving a specified goal. In this case, our goal is to 
gain a better understanding of the domain of structured analytic techniques, 
investigate how these techniques contribute to providing a better analytic 
product, and consider how they relate to the needs of analysts. The objective has 
been to identify various techniques that are currently available, identify or develop 
additional potentially useful techniques, and help analysts compare and select 
the best technique for solving any specific analytic problem. Standardization of 
terminology for structured analytic techniques will facilitate collaboration across 
agency and international boundaries during the use of these techniques.
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